Berkeley City College Library User Survey

1. General Library Usage

1. Who are you?

D BCC Student D Laney, College of Alameda, or Merritt
Student
|:| BCC Staff
|:| Laney, College of Alameda, or Merritt
I:l BCC Faculty Staff
D BCC Admin |:| Laney, College of Alameda, or Merritt

Faculty
|:| Laney, College of Alameda, or Merritt
Admin

2. How often do you visit the BCC Library?

2-6 times a week weekly monthly

in Parson O O O
on the web O O O

If you don't use the library, why not?

D Peralta District employee

D Visitor

1-4 times a
semester

O
O

never

OO

3. Why do you come to the BCC Library?

D Get help with assignments

Other (please specify)

|:| Find a book or magazine |:| Use study rooms

-

4. How often do you ask a BCC librarian for assistance?

Always Very often Sometimes

in Parson ] ] ]
By Telephone |:| I:l D
oy Emai ] ] O]

5. In General:

How helpful is the BCC O O O

Library staff?

Extremely Very Somewhat Not very
How important is the BCC O O O O
Library to you?
How easy is it to find what O O O O
you need at the BCC
Library?

O

|:| Access databases |:| Find video, DVD, CD, etc.

|:| Use Audiovisual equipment

|:| For class instruction |:| Use computers in Library
|:| Study alone |:| Use printer in Library
|:| Group study |:| Personal/recreational

Rarely

[]
[]
[]

Not at all

O
O

O

Never

Hmn

Never use

O
O

O




Berkeley City College Library User Survey

6. Does the BCC Library's current hours meet your academic needs?

O Yes O Somewhat O Barely O Not at all

Would you like to recommend different BCC Library Hours?

-

2. Specific BCC Library Usage

If you use them, how satisfied are you with the following:

7. BCC Library Facilities, EQuipment, Services:
Extremely Very Somewhat Not very Not at all Never use

Open study areas
Group study rooms
Computer workstations
Printer

AudioVisual Equipment

Circulation Services (e.g.
checking out books from
the stacks)

Reserves Services (e.g.
checking out items on
reserve)

Reference Services (e.g.
help from librarian)

OO O 000000
OO O 000000
OO O 000000
OO0 O 000000
OO0 O 000000
OO O 000000

Library Orientation (e.g.
presentation given in your
class)

Any comments regarding the Library's Facility, Equipment and/or Services?
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8. Library materials:

Extremely

<
)
=
<

Somewhat Not very Not at all Never use

Library Catalog

Library Web pages
Library Online Databases
E-books (eg. NetLibrary)

Circulating Book collection

Periodicals (magazines
and newspapers)

Reference collection
Course reserve collection

Audio / Video collection

Library handouts, Guides,

OOO00O OOOOOO
OO00O0O OOOOOO
OOO00O OOOOOO
OOO00O OOOOOO
OOO00O OOOOOO
OOO0O OOOOOO

Lists, etc.

9. If you could suggest any one thing to improve the library what would it be?

10. Do you have any additional comments or suggestions?
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